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TROUBLESHOOTING THE IN-HOME

Which System Do You Have?

1) Landline Base Unit .............................................................................................. 2

Linear 2400 Linear 4200 3G Mytrex

2) 4G Cellular Base Unit ......................................................................................... 5

3) Discontinued Units ............................................................................................. 9
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IN-HOME SYSTEM

Troubleshooting the Landline Base Unit 

SOFT RESET 

HARD RESET

WALL

RESET T/L

PHONE

WALL

RESET T/L

PHONE
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STATUS ANNOUNCEMENTS - LANDLINE

Announcement

“System ready.”

“Please check 
telephone 

connections.”

“Please check 
power 

connection.”

What It Means What You Should Do
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LED STATUS LIGHT - LANDLINE

LED Light

Steady Red

Short Green Flash 
at periodic 

intervals

Short Red Flash at 
periodic intervals

Short Orange 
Flash at periodic 

intervals

Steady Green

What It Means What You Should Do
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IN-HOME SYSTEM

Troubleshooting the 4G Cellular Base Unit

#1 #2
RESET MODEO/I

#1 #2
RESET MODEO/I
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SOFT RESET 

HARD RESET



STATUS ANNOUNCEMENTS - 4G CELLULAR 

Announcement

“Calling for help.”

“# bars.”

“No cell service.”

“No data 
connection.”

“Zone #, pair 
device.”

“Paired wireless 
Help Button.”

“Please check 
power 

connection.”

“Range test 
mode.”

“System ready.”

What It Means What You Should Do
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LED STATUS LIGHT - 4G CELLULAR

LED Light

Steady Green

Steady Red

Single Green 
Flash

Fast Red Flash

What It Means What You Should Do
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Three Green 
Flashes



LED STATUS LIGHT - 4G CELLULAR (continued)

LED Light

Orange Flicker

Alternating 
Red/Green/

Orange

Alternating 
Red & Green

What It Means What You Should Do

Fast Orange Flash

Steady Orange
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IN-HOME SYSTEMS 

Troubleshooting Discontinued Units

LINEAR 2400

3G CELLULAR

9

LINEAR 4200


